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Privacy Statement - Donations

Caraline (‘'we', 'us', or 'our') is a charity that pioneers confidential counselling and support
service for people living with an eating disorder. Caraline is committed to protecting and
respecting your privacy. This Privacy Statement describes how personal data is processed
and preferences are managed for donations-

We are using Virgin Money Giving to offer our supporters a secure way to donate funds or
start fundraising for Caraline's Eating Disorders Counselling and Support Service.

Virgin Money Giving collects your name, email address, bank details, PayPal and your
Facebook credentials when you make a donation or when you wish to start a fundraising.
Before you submit your information, please read Virgin Money Giving's Privacy Policy.
When you make a donation, Virgin Money Giving will also collect your choice of monthly
donations or a single donation.

Under the General Data Protection Regulation (Regulation (EU) 2016/679) ('GDPR') and the
Data Protection Act 2018, you have the right to change your preferences or withdraw your
consent at any time. For more information, please refer to Virgin Money Giving's Privacy
Policy.

On a monthly basis, Virgin Money Giving generates reports which are shared with us. The
reports include the name and bank details of the individuals who donated to us. Caraline
uses this data for statistical purposes.

If you wish to learn more about the we use your information, please contact us at
admin@caraline.com and visit our Privacy Policy https://www.caraline.com/resources-
information.
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